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CACREP Annual report for NIU MS Rehabilitation Counseling
Academic Year 2023-2024
This program evaluation report was prepared based on the twenty-one students who were in the rehabilitation counseling master’s program during 2023-2024. This report provides information on (a) summaries of program evaluation results, including the achievement of academic quality indicators, and (b) program improvements and modifications informed by program evaluation.
A. Summaries of Program Evaluation Results
I. Student Learning Outcomes (SLO) report 
We evaluated student learning outcomes aligned with our course content and what we expected students to know by the time to graduate.	`
SLO 1
Implement clear communications (Implement clear communications as appropriate to the audience, purpose, and context).
[bookmark: _Hlk216270835]1. Embedded Assessments:
· In REHB 777 (FA23): 100% met or exceeded expectations.
·  In REHB 628 (FA23): 100% met or exceeded expectations.
2. Site Supervisor Evaluations:
· In REHB 690 (2023) and REHB 694 (2024): 100% met or exceeded expectations.
SLO 2
Integrate rehabilitation counseling concepts (Integrate rehabilitation counseling concepts across foundational and specialized knowledge areas).
1. Embedded Assessments:
· In REHB 683 (SP24): 100% met or exceeded expectations.
· In REHB 662 (SP24): 100% met or exceeded expectations.
2. Site Supervisor Evaluations:
· In REHB 690 (2023): 75% met/exceeded expectations.
· In REHB 694 (2024): 100% met/exceeded expectations.
SLO 3
Design interventions for individuals with disabilities (Design interventions to assist individuals with disabilities to meet their goals).
1. Embedded Assessments:
· COUN 540 (SP24): 71% of students meet or exceeding
· REHB 662 (SP24): 100% of students meet or exceeding
2. Site Supervisor Evaluations:
· In REHB 694 (2024): 100% met/exceeded expectations.
SLO 4
Construct solutions to problems in counseling environments (Construct solutions to problems in rehabilitation counseling environments.
1. Site Supervisor Evaluations:
The site supervisor’s evaluations for REHB 690 were not suitable for assessing SLO 4. The REHB 690 survey was designed to provide instructors with feedback on student performance, but it did not evaluate SLO #4. Clinical instructors have collaborated to resolve this issue. However, for REHB 694 (SP24), 100% met/exceeded expectations.
SLO 5
Integrate multicultural competencies (Integrate multicultural competencies for effective clinical practice.
1. Site Supervisor Evaluations:
· In REHB 690 (FA23): 75% met/exceeded expectations.
· In REHB 694 (SP24): 100% met/exceeded expectations.
Most SLOs met benchmarks, with several at 100%. Site supervisor ratings were strong overall, except multicultural awareness (75% in Fall 2023). We expect 90% of students to meet or exceed expectations on each SLO. While most students demonstrated competency in multicultural aspects, the gap observed suggests targeted remediation.
II. Key Performance Indicators (KPI) Report 
[bookmark: _Hlk216428857]In 2023–2024, NIU’s Rehabilitation Counseling program assessed multiple CACREP competency areas. Most domains achieved 100% success, including ethics, diversity, development, career, counseling skills, assessment, and specialty areas. Two weaker areas were noted: Group Counseling (COUN 540) and Research/Program Evaluation (REHB 694). Overall, students demonstrated strong mastery across core competencies.
Practicum and internship experiences: Four students completed practicum and internship. Evaluations included quantitative ratings and qualitative feedback from site supervisors. Overall, students demonstrated professional growth, strong commitment to clients, and readiness for advanced training or employment.
Strengths Across Cohort 
· Professionalism & Reliability: All students consistently met expectations for punctuality, confidentiality, and adherence to site policies.
· Counseling Skills: Strong performance in relationship-building, empathy, and session structuring. One student consistently exceeded expectations in all skill areas.
· Adaptability & Work Ethic: Supervisors praised students for flexibility in complex environments and willingness to learn.
Areas for Development 
· Confidence & Independence: Of the four students, two students were encouraged to trust clinical instincts and take initiative in client work.
· Cultural Humility: One scored lowest in this area; continued emphasis on multicultural competencies is recommended.
· Communication Habits: One student (same student with the cultural humility) may need improvement in avoiding interruptions; another student (One of the two students who has limitations in confident and independence above) should refine clarity in written and verbal communication.
Program Impact
· Supervisors expressed high satisfaction with NIU’s partnership and the quality of student preparation.
· At least one intern transitioned to full-time employment, reinforcing program effectiveness.
· Overall, students are well-prepared for professional roles, with strong foundational skills and clear pathways for continued development. The program meets its objectives and fostering successful career outcomes.
III. Exit Survey
The four graduates of the NIU Rehabilitation Counseling program reported diverse post-graduation plans, including secured positions, active job searches, and pursuit of doctoral or administrative roles, with most aiming for rehabilitation counseling settings such as government agencies, non-profits, and the VHA. Graduates expressed high confidence in professional readiness, rating core competencies between 4.75 and 5.50 on a six-point scale, and overall program satisfaction between 5.25 and 5.50. Strengths included faculty support, positive program climate, and strong preparation across CACREP domains. Areas for improvement involved career guidance, CRC exam resources, and expanded content on disability resources and employer engagement.
Employment Outlook
· Most graduates expect to work in rehabilitation counseling settings, with preferences for state or federal government roles, non-profit organizations, and private sector opportunities.
· Several respondents expressed interest in Veterans Health Administration (VHA) or Vocational Rehabilitation & Employment (VR&E) positions.
Program Preparation
· Graduates strongly agreed that the NIU Rehabilitation Counseling program prepared them to:
· Communicate effectively for diverse audiences.
· Integrate counseling concepts across foundational and specialized areas.
· Design interventions for individuals with disabilities.
· Apply multicultural competencies in clinical practice.
Average ratings for these competencies ranged from 4.75 to 5.50 on a 6-point scale, indicating high confidence in professional readiness.
Satisfaction Levels
· Overall program satisfaction was high, with average ratings between 5.25 and 5.50 (“Satisfied” to “Very Satisfied”).
· Academic experience consistently rated Good to Very Good, reflecting strong instructional quality.
· Professional development opportunities scored slightly lower but remained positive, indicating value with room for improvement.
Program Support
· Students were satisfied with support in course sequencing, CRC exam preparation, and practicum/internship site selection.
· Some students reported challenges with career guidance and employment search assistance, highlighting areas for targeted improvement.
Faculty and Climate
· Respondents agreed they felt supported by faculty advisors and comfortable seeking career guidance.
· The program was described as collegial and respectful, with a positive intellectual and social climate.
Obstacles to Academic Progress
· Mainly work/family obligations; minor scheduling issues; minimal immigration concerns; financial support needed
Common Sources Included
· Graduate assistantships, personal earnings, and loans.
· Some students received state VR services or scholarships.
Professional Preparation Across Core Areas
· Graduates rated preparation in 11 CACREP-aligned domains (e.g., Professional Orientation, Social and Cultural Diversity, Career Development, Counseling Skills, Assessment, Research, Rehabilitation Foundations) as Good to Excellent, with most scores between 4.0 and 6.0.
Comments and Suggestions
· Increase CRC exam preparation resources.
· Ensure self-evaluation plans align with program offerings to avoid delays.
· Expand coverage on resources for persons with disabilities and employer engagement strategies.
Graduates are highly satisfied with NIU’s Rehabilitation Counseling program for its strong preparation, faculty support, and positive climate. Suggested improvements: career guidance, CRC exam preparation, and more content on disability resources and employer engagement.
Students appreciate faculty support, experiential learning, and small class sizes. Their goals align with program objectives—completion, certification, and careers assisting individuals with disabilities. They also value university resources like advisers, writing center, and libraries.
IV. Employer Survey
Employers reported exceptional satisfaction with NIU Rehabilitation Counseling graduates: 100% rated overall readiness 5/5, highlighting strengths in communication, intervention design, and disability knowledge; minor variability (e.g., some graduates were slightly stronger or weaker in these specific areas compared to others) in conceptual integration and multicultural application; recommendation to maintain standards and emphasize multicultural skills and advanced problem-solving.
V. Disposition
An assessment of students’ professional dispositions each semester was determined by faculty to reflect steady progression over time and positive individual performance across the below areas. The scale of measurement ranges from 4.00 (Exceeds Requirements) to 1.00 (Unacceptable). Assessed in eight areas; strengths in feedback openness, and boundaries; improvement needed in ethics, cultural competence, and self-awareness. Fall 2023 showed highest professionalism and motivation; Spring 2024 highlighted boundaries and motivation but lower professionalism. Recommendation: reinforce ethics, cultural sensitivity, and reflective practice.
VI. Other
During the reporting period:
· Graduation Rate: 100% (All 4 students eligible to graduate completed the program).
· Licensure/Certification Pass Rate: 75% (3 out of 4 students), indicating strong preparation for credentialing.
· Employment/Doctoral Placement: 50% (2 out of 4 students) of graduates transitioned into professional roles or advanced academic study.
B. Program Changes/Modification and Improvement Informed by Program Evaluation
Student Learning Outcomes (SLO)
The program uses assessment results to ensure students meet learning outcomes and continuously improve practices.
· SLOs 2, 3, 4
REHB 694 effectively prepared students for group counseling processes and development. The program will maintain pre-clinical preparation, instruction, and feedback. Research skills emphasized in HSCI 620 will continue across the curriculum.
· Overall SLO Assessment
REHB 690 evaluations show most students meet expectations. Current practices will continue, with improved communication to site supervisors for timely and accurate evaluations.
· SLO 1
REHB 628 and REHB 777 align with CACREP standards and KPIs. REHB 628 supports multicultural competency development. REHB 777 overlaps with other courses and has been deemed unnecessary; therefore, it has been removed from the curriculum, and its content is now covered in other courses.
Suggestions for Improvement
· Specify rubric components used for assessing learning.
· Address questions on decisions, actions, and use of results comprehensively.
· Provide detailed plans for areas not meeting benchmarks (e.g., SLO 3 in COUN 540 ).
Planned Actions
· Clarify rubric use in all courses.
· Review and document decisions and actions based on assessment data.
· Hold a dedicated meeting focused on assessment improvements.
Limitations
· Limitation of small sample sizes: Many assessments were based on very small cohorts for embedded assessments in some courses. These small sample sizes may not fully represent the broader student population and limit the generalizability of the findings.
· The limitation of combining “met expectations” and “exceeded expectations: In combining “met expectations” and “exceeded expectations” into one category, we limit the level of detail in the data, reducing insight and impacting on program improvement – as we can no longer distinguish between students who barely met the standard and those who performed exceptionally well; and if most students only meet expectations (and few exceed), combining them hides the need for enrichment or advanced training/ a need for enhanced multicultural training.





